POS Settings | NCR Silver

Questions?
Call us at 1-877-270-3475
(Ol SILVER or
Log in to Silver Back Office to
chat with a representative

“To know | can check and see how the store is doing VISIENERSIlver.com

even without being there is very helpful.”
Reveille Joe Coffee, Coffee Shop

[ ] g Looking Up a Customer in the
POS App

To look up a customer using Customer Lookup:

OBoth (O NCR Silver
NCR Silver Pro .
O 1. Tap Customer Lookup on the Home screen to display

the Customer Lookup screen.
Browse by categories

Welcome 2. Enter all or part of the customer's Name in the Search
NCR Silver
NCR Silver Pro 2l

Restaurant Edition

Customer Lookup

- Bobby Brady
babby brady @ emald.com

Carol Brady
TT0-555-1111 >
canl brady @ ermail com

Cindy Brady
TT0-555-1212 ?
cindy.brady&email.com

Greg Brady

areg brady @emai.com

Jan Brady

770-111-2222 »
|an.brady @email.com

Marcia Brady

rmarcia brady @ email.com

Mike Brady

mike. brady @ amail.com

Peler Brady

peter brady @ ezl com

New Customer &5

Narw Cusiomar

! You can also type in part of a phone number or emalil

address.
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3. Scroll through the list of matching results and tap the
customer you're looking for to view the customer
details.

ome Customer Lookup
Q ace [>) Back Jane Doe ﬂ
Jane Doe
> Customer actions
Janeos@yahoo.com
T Add to ticket E
44044382 >
Johnoe@ gmail.com Customer info
John Doe 5 o Jane Doe
Ddddddd@gmail.com Phone
Johin Doe . Email janedoe@yahao.com
mahul.amin @ncr.com
Category
New Customer &3 > LOTTO_CUST
lotto customer:
Notes
Add new note & >
Sales History
First sale Last sale Last sale
Recent sales >
Monthly history > | I
— |

You can also add the customer to a sale, edit the customer record,
add customer notes, or view the customer's recent sales and recent
history.

g If you cannot find the customer you are looking for, tap the
New Customer button to add a new customer record.

On an iPhone or iPod Touch, tap the Customer Lookup button and
enter your search criteria. If you do not locate the customer, tap
Cancel, and tap New Customer.

This feature is only available on the iOS platform.

©2013 NCR Corporation. All Rights Reserved.

http://customercare.ncrsilver.com/community?id=kA1d0000000HI TkCAO&query=&dc=POS_Settings[7/20/2016 11:55:29 AM]


http://customercare.ncrsilver.com/articles/Help/Adding-A-Customer-To-A-Sale?query=&dc=POS_Settings
http://customercare.ncrsilver.com/articles/Help/Editing-A-Customers-Information-in-the-POS-App
http://customercare.ncrsilver.com/articles/Help/Customer-Notes-in-the-Back-Office?query=&dc=POS_Settings
http://customercare.ncrsilver.com/articles/Help/Viewing-A-Customers-Sales-History-in-the-POS-App?query=&dc=POS_Settings
http://customercare.ncrsilver.com/articles/Help/Viewing-A-Customers-Sales-History-in-the-POS-App?query=&dc=POS_Settings
http://customercare.ncrsilver.com/articles/Help/Adding-A-New-Customer-In-The-POS-App?query=&dc=POS_Settings
http://ncrsilver.com/press-room.html
http://ncrsilver.com/privacy-policy.html
http://ncrsilver.com/legal-notice.html
http://ncrsilver.com/faqs.html
https://www.facebook.com/NCRSilver
https://twitter.com/NCRSilver
http://www.youtube.com/ncrsilverpos
https://plus.google.com/106305824523109753075

	ncrsilver.com
	POS Settings | NCR Silver


	Vlcnk9JmRjPVBPU19TZXR0aW5ncwA=: 
	form1: 
	dc: All
	query: 
	button1: 




